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Online Cheating 

2

2ND VIRTUAL TOWNHALL: AUGMENTING UiTM’S ASSESSMENT & EVALUATION ECOSYSTEM
TUESDAY 28TH SPETEMBER 2021

THE RISE OF ONLINE CHEATING: RIGOR vs LENIENCE

Not this “online cheating” !!
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Rigor Leniency

Flexible 

Tolerant

Merciful 

Strict

Intolerant 

Severe 
punishment



Cheating . . .  in those days
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Copying from 
others

Allowing 
others to copy

Big notes Small notes
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Body notes Body notes
Sharing is 
caring

Using 
technology



Cheating . . .  nowadays
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Ask Mr Google
Do it yourself 
(multi-tasking)

Plagiarize 



Cheating . . .  nowadays

7

2ND VIRTUAL TOWNHALL: AUGMENTING UiTM’S ASSESSMENT & EVALUATION ECOSYSTEM
TUESDAY 28TH SPETEMBER 2021

THE RISE OF ONLINE CHEATING: RIGOR vs LENIENCE

Pay someone to 
do it

Pay a company to 
do it

Outsourcing
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How to cheat in online exams

Sending screenshots 
to an expert from 
answer services

Screen 
Sharing or 

Mirroring to 
cheat

Cheating 
with 

Technological 
Devices

Peer support

students 
organizing 

video 
conferences

Students 
sharing 
answers

Impersonation or 
Using a Friend

How to Cheat 
on an Online 

Proctored 
Exam

How to Cheat 
on Online 
Multiple-

Choice 
Quizzes
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Share with us your unique experience . . .



Is it true that 
online cheating 
is on the rise or 
rampant?

According to one 2009 
study, 73.8% of students 
surveyed felt that it was easier 
to cheat in an online class. 

This skewed perspective —
that cheating is so easy —
can lead to misconceptions 
about how prevalent cheating 
really is in the online setting.
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Myth about online cheating
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https://www.westga.edu/~distance/ojdla/spring131/watson131.html


there is nothing to suggest that cheating is much 
more common in every online situation
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Myth: Online 
students are more 
likely to cheat

•Reality: Conflicting 
studies: study from 
Marshall 
University, similar 
% admitted to 
cheating F2F and 
online

•ProctorU statistics  
indicate increase in 
online test 
cheating

•Need more study 
and reports

Myth: It’s impossible 
for online instructors 
to identify cheating

•Reality: Instructors 
put effort into 
reducing potentials 
of cheating

•Universities can 
put into place 
mechanisms that 
can detect 
different types of 
cheating in the 
online setting

Myth: Universities 
don’t really care 
about online cheating

•Reality: 
Universities invest 
in technology that 
will improve 
student outcomes 
and support 
success —
including Learning 
Management 
Systems (LMS’s).

Myth: Plagiarism 
checkers are easily 
fooled

•Reality: 
Institutional 
investment in 
LMS’s that put 
plagiarism and 
academic 
dishonestly front 
and center in the 
software 
development 
process
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Why students cheat?
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• Cheat, take 
away 
privilege

• Cheat, 
disciplinary 
action

• Be honest, 
stop 
nagging

• Be honest, 
get praised

Positive 
reinforcement

Negative 
reinforcement

Negative 
punishment

Positive 
punishment
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Behavioral 
perspective

(operant
conditioning):

failure to learn  
inappropriate 

behaviors 
OR 

learning of 
maladaptive 

behaviors
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Humanistic perspective:

People have free will and 
are motivated to achieve 
their potential and self-

actualize

People are basically good, 
and have an innate need 
to make themselves and 

the world better 
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Let’s nurture students’ higher 
level of
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Can we stop 
students from 

cheating?

Authentic 
assessments

Increase 
authenticity of 

online tests 

Students 
engagement in 

learning

Make students 
feel connected, 
supported and 

encouraged (less 
likely to cheat)

Develop students’ 
moral self

Nurture students’ 
love for mastery 

learning, not 
performance only
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Make the effort to establish a 
real connection with the 

student.

deter student desire to cheat

Instill ethical values in 
students

Discuss effects of cheating

Make your learning 
environment a safe place 

where students can express 
themselves, 

comfortable confiding in you 
or other students

Create open and caring 
environment, 

students can better resist the 
temptation to cheat

Prevention Enforcement
Manage 

Academic 
Misconduct
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technological advancements 
to minimize cheating 

occurrences

a variety of virtual 
test-taking 

strategies that have 
proven effective 
when it comes to 

preventing students 
from cheating on 

exams

authentication 
technologies to 

electronically affirm 
an online student’s 

identity

webcams to verify 
physical features 

like facial structure 
that can be 

checked against 
government-issued 

IDs

software called 
BioSig-ID that uses 
keystroke analysis 

to recognize 
keyboard typing 

patterns, based on 
rhythm, pressure, 
and style, which is 
nearly as accurate 

as actual fingerprint 
authentication

ProctorU, which 
integrates webcams 
with microphones 
that enable well-

trained live 
proctors to monitor 
and/or record test-
takers, by watching 
body language, eye 

movement, or 
other physical 

attributes known to 
indicate suspicious 

behavior

2ND VIRTUAL TOWNHALL: AUGMENTING UiTM’S ASSESSMENT & EVALUATION ECOSYSTEM
TUESDAY 28TH SPETEMBER 2021

THE RISE OF ONLINE CHEATING: RIGOR vs LENIENCE



19

2ND VIRTUAL TOWNHALL: AUGMENTING UiTM’S ASSESSMENT & EVALUATION ECOSYSTEM
TUESDAY 28TH SPETEMBER 2021

THE RISE OF ONLINE CHEATING: RIGOR vs LENIENCE



20

2ND VIRTUAL TOWNHALL: AUGMENTING UiTM’S ASSESSMENT & EVALUATION ECOSYSTEM
TUESDAY 28TH SPETEMBER 2021

THE RISE OF ONLINE CHEATING: RIGOR vs LENIENCE



21

2ND VIRTUAL TOWNHALL: AUGMENTING UiTM’S ASSESSMENT & EVALUATION ECOSYSTEM
TUESDAY 28TH SPETEMBER 2021

THE RISE OF ONLINE CHEATING: RIGOR vs LENIENCE

Rigor Leniency



LOREM IPSUM DOLOR SIT AMET, 
CONSECTETUER ADIPISCING ELIT.15 

Lorem ipsum dolor sit amet, consectetuer adipiscing elit. 
Maecenas porttitor congue massa. Fusce posuere, magna 
sed pulvinar ultricies, purus lectus malesuada libero, sit amet 
commodo magna eros quis urna.

22Thank you


