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Case 
Studies  

WHAT? 



A CASE STUDY IS… 

[…especially when the 
boundaries between 
phenomenon and 
context are not clearly 
evident] 

“an empirical inquiry that 
investigates a contemporary 
phenomenon (the ‘case’) in 
depth and within its real-
world context” (Yin, 2014, p. 
16).  
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THE CASE STUDY INQUIRY 

There will be many more variables 
of interest than data points 

 

Relies on multiple sources of 
evidence (data converging in a 
triangulation fashion) 

Benefits from prior development 
of theoretical propositions to 
guide data collection & analysis 
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Units of analysis = the ‘case’ 

Person (single case); several 
persons (multiple cases) 

Event/entity 

The units of analysis should 
be clearly defined – assist in 
RQs, data collection method 
and analysis.  
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VARIOUS RESEARCH STRATEGIES 
Strategy Form of RQs Control of 

Behavioural events 
Focus on 

Contemporary events 

Experiment How? Why? Yes Yes 

Survey Who? What? Where? 
How many? How 

much? 

No Yes 

Archival analysis Who? What? Where? 
How many? How 

much? 

No Yes/No 

History How? Why? No No 

Case study How? Why? No Yes 
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Case 
Studies  

WHAT? WHAT? 
WHY? 



CASE STUDIES AS INSTRUCTIONAL 
METHOD 

21st c graduates 
are prepared for jobs yet to be created 

To be great problem solvers 
so that they’ll be ready for anything @ agile 
 

A learning model 
that’s focused on reflection during the problem-
solving process 
 

Students 
observe, analyze, record, implement, conclude, 
summarize, or recommend 
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Case studies are created and used as a 
tool for analysis and discussion.  

 

Case study is a method of teaching using a 
case, or story, with a hidden message, which 
students explore to make a decision or solve a 
problem, developing specific skills and 
knowledge through inquiry (Good & Brophy, 
2008; Killen, 2009). 

The case method is a participatory, discussion-
based way of learning where students gain 
skills in critical thinking, communication, and 
group dynamics. It is a type of problem-based 
learning. 
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Competency vs Proficiency 

Behaviours 
subdivided 

into: 

Knowledge Skills Attitude 

03 02 01 
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•  How is current level used? 
•  Does it match that needed for role? 

•  Is it gained from several sources? 

Knowledge 

What attitude is displayed 
during the task? 

Attitude 

•  How able is the person? 
•  How relevant are the learned 

experiences to to the role? 
•  Are the displayed skiils at right 

level? 

Skill 
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3 ESSENTIAL ASPECTS OF DESIGNING 
LEARNING ACTIVITY 

 
Engage 
Design appropriate learning activies that would 
engage students at various levels of cognitive 
domain of Bloom Taxanomy 

Interact 

Design appropriate learning activities that would 
encourage students to interact with their peers. 

Action 
Design appropriate learning activities that would 
allow the students to DO and CREATE tangible 
output 
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Case 
Studies  

WHAT? WHAT? 
WHY? 
HOW? 
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The basics of case study  

Situation 
Choose the situation on 
which to write  

Gather  
Gather information on why the 
solution worked or did not work  

Analyze 
Analyze all of the elements 
surrounding the situation  

Information  
Gather as much information as 

possible about the situation  

Solution 
Determine the final 

solution implemented 
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Dunne, D. and Brooks, K. (2004) Teaching with Cases (Halifax, NS: 
Society for Teaching and Learning in Higher Education), ISBN 
0-7703-8924-4  

What is the issue? 

What is the goal of the analysis? 

What is the context of the problem? 

What key facts should be 
considered? 

What alternatives are available to 
the decision-maker? 

What would you recommend — 
and why? 
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Consider accessibility and relevance 
to students’ lives. Keep it challenging 
and complex enough to yield multiple 
solutions. 

Identify a problem to 
investigate 

Provide relevant scaffold; assist 
the learners to help them 
understand just enough about the 
problem to want to learn more. 

Give context 

Align the task with what you 
have taught and/or intended 
learning outcomes to decide the 
rubrics.  

 

Have a clear rubric 

 The amount of scaffolding you build 
in depends on your students’ skill 
level and development.  

Provide structures for 
presenting solutions 

01 
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**A case study product can be something 
like several pieces of evidence of students 
collaborating to solve the case study, and 
ultimately presenting their solution with a 
detailed oral presentation or an essay. 
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 MUSIC MODEL OF ACADEMIC 
MOTIVATION (JONES,2009) 

S 

Success 
Believe that they can 
succeed with effort 

(Competence 
Perception)  

I 

Interest 
Interested in what they 

are supposed to be 
learning.  

C 

Caring 

Believe that the instructor care 
about whether they meet the 

CLOs.   

U 

Usefulness 
Understand why the 

content is relevant and 
valuable 

M 

Believe that they have some 
control over their own 

learning 

eMpowerment 

What choice do I 
have? 

Why do I want 
to do it? Can I do it?  Do I like it?  

Social 
Presence/ 

Relatedness © Faizah Abd Majid, PhD 
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Assessing 
CASE STUDIES 
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Sample 
Rubrics 
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Total Weight 100% 
Total Assignment 
(Case Study) 
Points   
Case Study Final 
Score: 0 

 
 

 
 

Criteria Comments 
Identification of the main 
issues and/or problems.   
Literature research & 
review.    

Analysis of the key issues. 
  

Alternative solutions and/or 
options.   
Observations and/or 
recommendations on 
effective solutions.   
Writing Skills 

  
 

 

 

 

 

 

 

 

 

 

© Faizah Abd Majid, PhD 

Source: https://etown.instructure.com 
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Source: issuu.con/patmanikumara/docs/case_study_grading_rubric 





Source: https://www.slideshare.net/practicalenglish/case-study-evaluation-rubric 



MEANINGFUL 
ENGAGING 
LEARNING 
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THANK YOU ! 
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